
Gro,rnd & 3rd flooi", Biocl<-.J,

CGO Compiex, Nlew Delhi--I.10C03

Dated: rc.8.702A
To

(i) Secretary,
Minority Welfare Department
All States/U nion Territories

---_ lii) jr::ietarv _____-
Staie Minority Corl missions

Subject: Online Complaint Management System of National Comniission for
Minorities-reg.

Sir,

lam directed to inform that the National Commission for Minorities has
launched an Online Complaint Management System which has become operational
w.e.f, 1'tJune, 2020. The petitioners can rrow also lodge their grievances/petitions wittr
lJational Commission for tv'linorities through this online portal and can also check the
siatus of their complaintslgrievances thrcugh a Unique lD nurnber generated after
r'egistration of their complaints, The link of this portal is a,.railable on the website of the
Commission www. ncm.nic,in .

2. lt is reqttested to give wide publicity regarding the launch of the online
Complaint Managemenr: S'/stenr of Naticnal Commission for Minorities within your
State/Uniorr Territory so that petitioners of minority comrnunities within the
State/U nicn 

-l-errito 
i'y ca n a va i I the fa cil i ty.

Yours faithfully,

i, 1.
I A,l.iu

(Shariq Saeed)

Under Secretary to the Govt, of lndia

@:24362.527

##*frl.iltr"8k'.,


