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Ground & 3rd floor, Block-3,
CGO Complex, New L)elhl-ll 0003
Dated: 10.8.2020

To
(i) Secretary,
Minority Welfare Department

All States/Union Territories

([} Secrerary —

State Mincrity Commissions

Subject: Online Complaint Management System of National Commission for
Minorities-reg.

Sir,

I am directed to inform that the National Commission for Minorities has
launched an Online Complaint Management System which has become operational
w.e.f. 1% June, 2020. The petitioners can now also lodge their grievances/petitions with
National Commission for Minorities through this online portal and can also check the
status of their complaints/grievances through a Unique ID number generated after
registration of their complaints. The link of this portal is available on the website of the
Commission www. ncim.nic.in .

2. It is requested to give wide publicity regarding the launch of the online
Complaint Management System of National Commission for Minorities within your
State/Union Territory so that petitioners of minority communities within the
State/Unicn Territory can avail the facility.

Yours faithfully,
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(Sharig Saeed)
Under Secretary to the Gevt. of India
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